EscapeOutdoors.com Return Request Form

IMPORTANT: All returns and exchanges must be made within 30 days of purchase. Returned
merchandise must be in new, unworn condition with original tags still attached to be eligible for
a refund or exchange. Any return made that does not meet this criteria will be denied.

Return Process:

e Fill out this form completely.
e Include a copy of your invoice with this form and the product(s) being returned/exchanged.

® Ship your return/exchange and all paperwork directly to us at:

Escape Outdoors
Attn: Online Returns
817 Southcenter Mall
Tukwila, WA 98188

e Escape Outdoors highly recommends using UPS for all returns (USPS and FEDEX are also acceptable).
Please include insurance for the items and request a tracking number from the carrier to ensure proper
handling and care. Escape Outdoors is not responsible for lost or damaged returns.

e® Any questions please call us at 1.877.977.2732 or email customer_service@escapeoutdoors.com

Contact Information:

Name Order Number

Address Phone Number

Email Address

D Return D Exchange
Items Returning:

Style Name Color Size Quantity

If you would like to exchange for a different product (possibly a different color or size) list it below and we will process a new order
for you. If a requested item for exchange is unavailable we will process a refund for you instead. All exchanges are shipped using
free UPS Ground Service unless an alternate option is requested.

Exchange Items*:

Style Name Color Size Quantity

*Please call 1.877.977.2732 for exchanges to enusre the items you want to exchange for are available



